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Free Yourself up to We free you up from the

day-to-day maintenance of IT

focus On Strategy_ and EHR operations so you can

focus on strategic initiatives.

Given the pace of technological change, IT upgrades, optimization, maintenance and support can be difficult,
expensive and strain often already over-leveraged resources — which prevents them from focusing on higher
value activities.

Get even more value from Managed Services. You can rely on us not only to deliver quality (as a result of our
deep experience and integrated team) and an exceptional patient experience, but also use the data to provide
you with performance improvement insights and solutions.

We have a dedicated team headquartered at our Managed Services Center of Excellence in Madison, Wisconsin
focused on identifying and driving value across managed services, the patient experience and healthcare

operations.
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Services

HELP DESK SERVICES.

We decrease your operating expenses and improve
outcomes by increasing resource utilization and clearly
defining tasks so you get a better picture of your costs
to operate and own your enterprise applications.
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We manage the day-to-day maintenance of your
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enterprise healthcare application systems.
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task fragmentation and increasing your level of support.
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Get in touch today.




